




Active X Troubleshooting and Fix for Setting Internet Options for Viewing  
Shop Drawing Status Reports/RFI Status Reports thru ProjectSolve 

 
The information detailed below, is to assist the ProjectSolve user in troubleshooting when 
experiencing the following “Active X” error message while generating a Status Report. 
 

 
 
Go to the “Control Panel” and Select “Internet Options” 
 

 
 
 
 



Under the “Security” Tab, highlight “Internet” and select the “Custom Level” button 
 

 
 
Scroll down to “ActiveX controls and plug-ins”.  On “Allow previously unused ActiveX controls to run 
without prompt” select “Enable” and click the “OK” button. 
 
 

 


